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Core Strength
10 years of knowledge and experience in delivering user-experience and interactive strategy across all platforms for multinational clients. 
One of the most creative UX/UI strategist.
Providing best UX/UI standards to my design works, which is key to better business and competitive edge.
 
Summary
I am proficient in User Experience, Creative Design and defining project goals for the team. I have delivered solutions in the field of UX for websites and apps, including information architecture for the applications and Interactive Project/Team Management. I have participated in the User Experience works of applications for Fortune 500 multinational companies in the telecommunications, media and financial services industries. Currently I am working as Head – Creative at Citizen Media Pvt. Ltd. It is a digital media organization. 
 
Timeline
Citizen Media Pvt. Ltd. [2010 – Present]
Sapient Corp.  [2006 – 2010]
GrapeCity India Pvt. Ltd.  [2001 – 2006]

Competencies / Skills
I have developed my expertise in Interactive and Creative Strategy, delivering user experience for multi-platform (including iPhone, iPad and other Android tabs and phones) app/products/website. I have sound knowledge of Information Architecture, Ideation / Concept / Storyboarding of existing website and applications, Competitive Analysis, Contextual Inquiry, Critical Analysis of current state of existing website/applications, User Profiling and Scenarios and Process/Screen Flow Development. Which are the parts of communication wxx` the stakeholders.

Academic 
	Masters Business Administration – (Project Management)
	Sikkim Manipal University, Noida (2010-2011)

	B.A. Economics Hons. 
	Benares Hindu University, Varanasi (1996-1999)

	Advance Diploma in Graphic design & Multimedia
	Arena Multimedia, Varanasi, India
(1997-1999)

	+2
	Mrs. K.M.P.M. Inter collage, Jamshedpur (1993-1995)

	High School
	Mrs. K.M.P.M. High school, Jamshedpur (1987-1992)

	Primary School
	Edens English High School (1983-1987)



Technical knowledge
Web/Mobile Apps UI Design: Adobe Photoshop CS5, Adobe Illustrator CS5, Adobe Fireworks
Interactive Development: Adobe DreamWeaver CS5, Flash Professional CS5, Flash Action Script, HTML, CSS, Wordpress.
Product/Information Architecture – Axure and other tools used in the industry
Print: Adobe InDesign.
Analytical tool: Google Analytics
Animation: Adobe Flash CS5

Work Experience
Citizen Media Pvt. Ltd. [December 2010 - Present]
Head - Creative

Roles and responsibilities:
Managing all the creative works and team which includes the 150 websites and numerous multi-platform apps.
Branding of products, properties and the organization
Apps/product’s information architecture
Conceptualization and design of all apps/products and websites we have.
Planning and execution of the product/creative/front-end deliveries.

Achievements
Ground-breaking concept and design for application 
Smart phone/Tab reader application: Concept and design of iPhone/iPad/Android app for our publications. It is an app which is to implement separately for different publications.
InstaPress Network: It is an application which enables writers/editors from all over the world to publish articles/blogs. It enables publishers to manage the networks, traffic, stats and production.
InstaStudio – It is the online application for new freelancer, to get engaged and write for organizations.

World-class design for our digital publications
Bornrich.com – The top luxury digimag of the world.
How.to – Our How to magazine (not online yet)
Designbuzz.com – One of the industrial design digimag, 
GizmoWatch.com – A digimag for Gadgets
Automotto.com – Auto blog
InstaStudio.com – Site to promote writer/freelancer network

Triggr Event
Triggr is our event where we provide platform to people to gather and we invite great speakers. I did the branding of the event, event is successfully running.
 www.triggr.in


Sapient [July 2006 – November 2010]
Art Director/Studio Domain Lead (Design) /Track Lead - Creative Design Studio

Studio roles and responsibilities:
Managing design studio work
Track leading
Domain lead for the design works
Quality and standard check

Project: Delivery Capabilities 
Client: Sprint
Solution: Result Space 3
Duration: 1.5 year
Technology/Application used: Adobe Illustrator CS4
Role: Information Architect Lead
· My responsibilities included, creating architecture for the application
· Create use cases for functionalities
· Create and validate user journeys
· Provide application functional support to the development team

Project: Education UK website re-design
Client: British Council
Solution: Fusion work for the new website
Duration: 1 months
Technology/Application used: Adobe Illustrator CS4 and Photoshop CS4 
Role: User Experience Designer
· Attending client meetings
· Creating paper and digital mood-boards
· User segment analysis 
· Creating design documents
· Creating user persona documents
· Creating content mapping document
· Creating user stage documents

Project: JPMC UK and BeNeLux website re-design
Client: JPMC
Solution: Fusion work for the new website
Duration: 1 months
Technology/Application used: Adobe Illustrator CS3 and Photoshop CS3 
Role: User Experience Designer
· My responsibilities included attending client meetings
· Critical analysis of current website of the client
· Competitive analysis of competitors website 
· Creating paper and digital mood-boards
· Creating user persona documents

Project: CMS Application Support
Client: Coca Cola Company
Solution: GDMP Platform
Duration: 3 months
Technology/Application used: Adobe Illustrator CS3 and Photoshop CS3 
Role: User Experience Lead
· My responsibilities included, creating new designs for the CMS application based on clients input and other UI references provided by the client.
· To create set of icons for the application for multi-lingual audiences
· Provide UI support to the development team

Project: Europe Practice - Outsourcing
Client: Sapient Europe
Solution: Scimitar
Duration: 3 months
Technology/Application used: Adobe Illustrator CS3, Indesign CS3, Photoshop CS3, MS PowerPoint and MS Word 
Role: User Experience Lead
· My role is to maintain brand identity of the product marketing collateral
· In the marketing team, my responsibilities included, creating product promotion documents, such as White papers, product spec., WebPages, presentations, etc.
· To create easy to understand diagrams to explain the functionality of the product.
· To provide UI designs for the Scimitar application.

Project: Logistics Implementation
Client: Safeco
Solution: Claims Logistics
Duration: 10 Days
Technology/Application used: Adobe Photoshop CS3 
Role: User Experience Lead
· My responsibilities included, creating new designs for the application based on clients input and other UI references provided by the client.


Project: Enbridge Employee Portal –Phase 1
Client: Enbridge Inc.
Solution: Employee Portal
Duration: 6 months
Technology/Application used: Adobe Photoshop CS3, Illustrator CS3 and Indesign CS3 
Role: Creative Designer
· My role was to create new design for the portal, based on the existing style guide 
· To deliver webpage designs based on the new style
· To suggest ideas for better presentation of web parts
· Work on the style guide and incorporate new styles in it
· Provide graphics support to the development team

Project: Add Chinese language and carrier
Client: Star Alliance
Solution: Internet Redesign
Duration: 4 months
Technology/Application used: Adobe Photoshop CS3, Illustrator CS3 and Indesign CS3 
Role: Creative Designer
· My role was to re-create the existing assets with Chinese texts
· Looking in character details of the language (graphic) to match the exact translation
· Resolving issues related to the graphics and image settings/resolutions.

Project: Site Redesign 
Client: Vodafone UK
Duration: 3 months
Technology/Application used: Adobe Photoshop CS3
Solution: Ongoing enhancements to vodafone.co.uk
· My role was to create asset images from the source design for the portal.
· Create buttons and other images for the use in the portal
· Resolving issues related to the graphics and image settings/resolutions.
· Managing image repository

Project: Diagrams Sustaining 2006
Client: Newmarkets International
Duration: 1 month
Technology/Application used: Adobe Photoshop CS3 and Illustrator CS3 
Solution: Delphi Diagrams: An application developed to plan event management.
· My role was to come up with the icon ideas for the application buttons
· Create UI related images for the application

Project: Offshore Partnership
Client: Ronin Capital LLC
Duration: 5 months
Technology/Application used: Adobe Photoshop CS3
Solution: Trading Applications
· My role was to create UI related images and buttons for the application


GrapeCity India Pvt. Ltd. [January 2001 – March 2006]
Senior Designer

1. GUI Design: I have created graphical user interfaces for many applications, both client-server as well as web-based. The following are a few of the projects I was involved in:
· Solarix: Xpan is a US-based software company. Solarix, is a post-audit solution developed by GrapeCity India for Xpan. I was the Lead Designer for the application UI and created a user-friendly web interface for the complex application. 
· Last Battle 2.0: Last Battle is an internal office support system for GrapeCity India. I developed the UI for the application.
· Graphic Server: Developed UI for the application of Graphic Server. 
· VSCAN: Developed UI for the security application of one of the world’s topmost mailing and web service
· Meysen: Meysen is a School Management Software system for private schools in Japan, a project done by GrapeCity Jan. I developed the complete UI for Meysen.
· Smart Sales: Smart Sales is a Sales Force Automation product from GrapeCity India. I developed the complete UI for this application.

2. Websites: I have created the following websites. I have been involved in the complete rollout of the projects, from design conception to execution, updating and support:
· www.colourpencil.com  
· www.nextbag.co.in
· www.delapt.com
· www.grapecity.com
· www.grapecity.com/us 
· www.grapecity.com/mongolia
· www.redletterdays.co.uk
· www.japan-emb.org.in
·  (This website is not online now, will show the website in my profile presentation)
· www.bunkaorient.com  (This website is not online now, will show the website in my presentation)

3. Advertisements – Print: I have created numerous advertisements for the Sales and HR functions of the organization. This includes the following:
· Media planning, this involves strategizing for the effective rollout of the respective brands by studying relevant media (trade and others) as advertising vehicles for the various LOBs across the organization.
· Coordinating creation of advertisements (in-house or with external agencies) and other media campaigns, including concept creation, design creation, final tweaking, and sign off. You can download some of my work from the homepage of www.colourpencil.com. 
· Examples of print advertisment I have created include:
· Corporate Ads: This included our company’s name change from Bunka Orient India to GrapeCity India, and many brand-building corporate advertisements for GrapeCity India 
· PowerTools Product Ads: I created many advertisments for our PowerTools Division. These include:
· ActiveReports from Data Dynamics
· Studio from ComponentOne
· JClass DesktopView from Quest (earlier Sitraka)
· Spread from Farpoint
· JProbe from Quest
· JClass ServerReport from Quest
· JProbe Suite from Quest (Sitraka)
· Performasure from Quest
· Active reports from Data Dynamics
· JClass Matrix
· Infragistics NetAdvantage Suite
· Services: I have created advertisements for GrapeCity Technical Support and Quality Assurance services
· Recruitment: Ads for Human Resources Division, which have regularly appeared in Times Ascent and other media.

4. Advertisements – Online: I have created online advertisements for GrapeCity in Flash, which have been deployed on IT sites such as www.ciol.com. You can download a few such samples from the homepage of www.colourpencil.com. 

5. Mobile Games: I have been involved in creating mobile games for a long time.  Details of the projects I have worked are given below:
· Destroy All Human (Porting): a game by a renowned company, a graphic rich application with images used for game rendering. Modified original UI to work on different screen sizes without distorting and loosing sharpness. I used Photoshop CS2 in this project. 
· OutLoud, Talking Phrasebooks for the Pocket PC: OutLoud is an application by a renowned company, and is a Pocket PC Magazine Award Winner application in 2004 and 2005. I modified the original UI to work on different screen sizes, ensuring that the images do not distort or lose sharpness. I used Photoshop CS2 in this project.
· Pinball (porting): Pinball is a game by a renowned company, a graphic rich application with images used for game rendering.  I modified the original UI to work on different screen sizes, ensuring that the images do not distort or lose sharpness. I used Photoshop CS2 in this project.
· High-Fly: This is a game concept created by GrapeCity. I was involved in the conception, creation and finalization of the UI, character creation and game level designing. I also created sound files and splash screens for this project. I used Adobe Illustrator CS2, Mappy Editor, Photoshop CS2 and Sound Forge in this project.
· NativeLingo (UI): This is a translation application. I was involved in created icons and splash screens. I used Adobe Illustrator CS2 and Photoshop CS2 in this project.
· News on the Go (UI): An application for mobile devices to get latest news. splash screens and icons for the application. I used Adobe Illustrator CS2 and Photoshop CS2 in this project.

6. Animations: I have created animation for various teams in GrapeCity. This includes the following:
· PowerTools – I created an animation CD for the PowerTools products evaluations and presentations. I used Flash MX 2004, Adobe Photoshop and GoldWave in this project. 
· GrapeCity HR – Created animation explaining candidates about the company in the campus interviews. I used Flash MX 2004, Adobe Photoshop and GoldWave in this project.
· ObjectMentors – An animation which is providing information about the product. . I used Flash MX 2004, Adobe Photoshop and GoldWave in this project.

7. Stationery Design format: I have been involved in designing all sorts of stationery for GrapeCity. This includes finalizing logo placements, letterheads, business cards, envelopes, etc.

8. Marketing Communication: I have been involved in creating various kinds of marketing communication for the GrapeCity Group:
· Creating pdf/html design for case studies, brochures, mailers, white papers, write-ups, reviews, articles, case studies, etc. for the Indian arm of the Group, and also for other subsidiaries of the Group in US, Japan, China and Mongolia. 
· Coordinating creation of “Sandesh”, the quarterly Newsletter of the Group.

Personal Information
DOB: 25th JAN 1978
Passport  no. F1999844
Status: Married
